REVIEW STATEMENT IN REGARDS TO THE VIP LOUNGE WEMBLEY

To Whom It May Concern,

| am writing a review on my recent experience when visiting the VIP Lounge in Wembley. As
someone who is very busy and not having much time to socialise whenever | do get a chance it is
few and far between. | was given an invitation to celebrate with friends at this venue which | had
never heard of or been to prior and upon realising that it was not a great distance from my residence
| decided to attend.

| was pleasantly surprised with the execution of the event from the atmosphere, music, security and
more importantly management from start to finish. in my years | have attended a few events as cne
can imagine. On this occasion | was pleased to see management actively taking on their role from
interacting with customers and trying to insure that they were having a good time me being one of
them. The tone was set from the door by being politely greeted by security and it was refreshing to
find out that the head of the secutity was actually a female rather than the male stereo typical
doorman,

My overall experience was a very positive one and as a result | would not hesitate time permitting to
attend this venue again and | would recommend this venue to anyone,

Yours Faithfully

{Department For Transport Head Of Performance and Risk Central Government})




